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(1)Understand the importance of the requirements for health care quality management programs. (2)
Understand the need for and development of standards for accreditation of health care organizations.
(3)Understand quality improvement methodology (a full PDSA cycle). (4)Implement team-based qu
ality improvement techniques within the context of the daily activities (as an intern). (5)Understand
the recent trends in quality management and patient safety issues.
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(1)Focus on quality (2) Quality gurus (3) Measuring performance (4) Evaluating performance (5) C
ontinuous improvement (6) Performance improvement tools (7) Improvement project teams (8) Impr
oving patient safety
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	醫療品質管理—呂執中教授
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